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June 25, 2008 

Phil Bruno 
Treat 'em Right 
6786 China Lake 
St. Louis, MO 63129 

Dear Phil, 

The respanse to you r workshop has been very positive. Here are some of t he comments from 
participants: 

"The content was to the point and effectively presented. He was very professional, friendly, and used 
humility in his presentation. If 

Project Manager 

"I thought that the content was great and the delivery was very professional and engaging." 
Senior Executive 

(Ii had a good time and learned some very important stuffl" 
Graphic Artist 

"Phil has an engaging style and elicits comfortable participation from participants." 
Practice Leader 

Thanks again for working with our group. I hope to see you again soon. 

Sincerely, 

Steve Long 
Director, Workforce and Community Development 
St. Louis Community College 
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